
  
  
  

Minimum System Requirements for Messenger Terminal  
  
Desktop is most commonly installed on Windows computers, and the system requirements for 
different versions of Windows are listed below. If a computer system does not meet or exceed 
the following specifications, then the performance of OpenFox™ Desktop may not be sufficient 
for a satisfactory user experience.  
  
The following versions of Microsoft® Windows™ listed below are currently supported by 
Microsoft®.  For more information regarding the Windows™ product lifecycle, please 
consult the following resource available from Microsoft®:  
http://windows.microsoft.com/en-us/windows/products/lifecycle   
  
Common Requirements for Windows System  

• Intel® Pentium® IV Processor or equivalent (1.5 GHz or faster) – 2 GHz is preferred  
• 2 GB of System RAM – 4 GB is preferred   
• 80 GB Hard Drive, with 100 MB Available  
• Support for DirectX 9 graphics with:  

o WDDM Driver  
o 128 MB of graphics memory (minimum)  
o 256 MB of graphics memory (preferred) 
o Pixel Shader 2.0 support in hardware  
o 32 bits per pixel  

  
Windows 7  

• Microsoft® Windows 7 (Basic, Home Premium, Business, or Ultimate)  
  
Windows 8  

• Microsoft® Windows 8, Windows 8 Pro, or Windows 8  
o Enterprise Windows 8 RT is not supported  

 
Windows 10  

• Microsoft® Windows 10 Home, Windows 10 Pro, Windows 10 Enterprise, or Windows 
10 Enterprise 2015 LTSB 
o Microsoft® Windows 10 Mobile, Windows 10 Mobile Enterprise, and Windows 10 

loT Core are not supported. 
• 4GB of System RAM – 8GB is preferred 
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